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POSITIONS

Associate Professor (with tenure) of Strategy and Economics, Cheung Kong Graduate School of
Business, March 2012 to present

Assistant Professor of Strategy and Economics, Cheung Kong Graduate School of Business, July
2007 to February 2012

Visiting Assistant Professor of Strategy and Economics, Yale School of Management, April to
May 2009.

Assistant Professor of Strategic Management, Stanford Graduate School of Business, July 2000
to July 2007

Visiting Assistant Professor of Economics, Yale School of Management, July 2005 to July 2000.

Fletcher Jones Faculty Scholar, Stanford Graduate School of Business, September 2001 — June
2002

Management Consultant, Deloitte & Touche, 1992-1995
Systems Consultant, Andersen Consulting, 1987-1990

EDUCATION

Ph.D. Business Economics, University of Chicago Graduate School of Business, August 2000
M.B.A., Stanford Graduate School of Business, June 1992
B. S. Electrical Engineering, Yale University, May 1987, cumz laude

RESEARCH INTERESTS

Industrial Organization, Applied Microeconomics, Economics of Competitive Strategy,
Telecommunications, Information Goods, Pricing, Entry, Switching Costs

FELLOWSHIPS AND AWARDS

Inaugural recipient of the “MBA Best Teaching Award” at Cheung Kong Graduate School of
Business, 2009.

NET Institute Research Grant, Summer 2003

Fletcher Jones Faculty Scholar, 2001-2002

State Farm Companies Foundation Doctoral Dissertation Award, 1999-2000
Oscar Mayer Fellowship, 1999-2000

University of Chicago GSB Fellowship, 1995-1999
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PUBLICATIONS

“The Effect of Beijing’s Driving Restrictions on Pollution and Economic Activity,” (lead
author with Shihe Fu, Research Institute of Economics and Management, Southwestern University

of Finance and Economics) — Journal of Public Economics, Vol. 125, 98 — 115, May 2015.

“Bayesian Estimation of Nonlinear Equilibrium Models with Random Coefficients,” (lead
author with Anne Gron, NERA, and Nicholas Polson, Booth School of Business, University
of Chicago) — accepted at Applied Stochastic Models in Business and Industry.

“The Effect of Content on Global Internet Adoption and the Global ‘Digital Divide,” (lead
author with Nicholas Economides, Stern School of Business, New York University) —
forthcoming, Management Science.

“The Effect of Market Structure on Cellular Technology Adoption and Pricing” (with Katja
Seim, The Wharton School, University of Pennsylvania) — American Economic Journal:
Microeconomics, Vol. 3, No. 2, May 2011, 221-251.

“Quantifying the Benefits of Entry into Local Phone Service,” (with Nicholas Economides,
Stern School of Business, New York University and Katja Seim, The Wharton School,
University of Pennsylvania) — The RAND Journal of Economics, Vol. 39, No. 3, 699 — 730,
Autumn 2008.

“Do Frequency Reward Programs Create Switching Costs?,” (with Wesley Hartmann,
Stanford Graduate School of Business, Stanford University) — Quantitative Marketing and
Economics, Vol. 6, No. 2,109 — 137 (lead article), June 2008.

“Do Switching Costs Make Markets More or Less Competitive?: The Case of 800-Number
Portability” — The RAND Journal of Economics, Vol. 38, No. 1, 146 — 163, Spring 2007.

“Information Goods Upgrades: Theory and Evidence” — The B.E. Journal of Theoretical
Economics, Vol. 7, Issue 1 (Contributions), Article 3, 2007.

“Recent Advances in Structural Econometric Modeling: Dynamics, Product Positioning and
Entry,” (with Jean-Pierre Dube, K. Sudhir, Andrew Chiang, Greg Crawford, Michaela
Draganska, Jeremy Fox, Wesley Hartmann, Gunter Hitsch, Miguel Villas-Boas, and Naufel
Vilcassim) — invited in Marketing Letters, Vol. 16, Issue 3 — 4, December 2005, 209 — 224.

“Pricing of Complements and Network Effects” (with Nicholas Economides, Stern School
of Business, New York University) in Regulation and the Economic Performance of Communication

and Information Networks, edited by Gary Madden, Edward Elgar, 2011.

UNPUBLISHED PAPERS

e “Commute Costs and Labor Supply: Evidence from a Satellite Campus,” (with Shihe Fu,

Research Institute of Economics and Management, Southwestern University of Finance and
Economics) — submitted.

WORK IN PROGRESS

“Dynamics of the Subnational Regional Effect: Evidence from China,” (with Haibing Shu,
Hong Kong University of Science & Technology).

“Competition and Broadband Internet Adoption” (with Nicholas Economides, Stern School
of Business, New York University and Katja Seim, The Wharton School, University of
Pennsylvania).
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“Quantity-Based Price Discrimination using Frequency Reward Programs,” (with Wesley
Hartmann, Stanford Graduate School of Business, Stanford University and Xing Li, Stanford
University).

“Bargaining for Access Rates in International Long Distance.”

OTHER PUBLICATIONS

“Externalities and Minding Other People’s Business,” Forbes India, October 9, 2015.

“Alibaba, Tencent and Walled Gardens: History Repeats Itself on the Chinese Web,” Souzh
China Morning Post, June 26, 2015.

“China’s Salt Monopoly: Cracking Down on Illegal Contraband,” Forbes Asia, August 4,
2014.

“A Physically-Based Navigation Strategy for Sonar-Guided Vehicles” (with Roman Kuc). The
International Journal of Robotics Research, 10, 1991.

PUBLICATIONS IN CHINESE

“Putting a Price on Pollution?,” Fortune China, December 12, 2015. Fh N AT AR SO R S
BeBi? (&) (R3O 20154 12 7 14 H.

“Should China Tax Liquor More?,” Journal of Translation from Foreign Literature of Economics,

2015 (2), forthcoming. T [F TR M AZ B i i 2 (LR BRBHEM) 2015 455 2 1,

BTRE AR

“When Your Bank Interest is a Basketful of Vegetables,” Journal of Translation from Foreign

Literature of Economics, 2015 (1), 77 — 78. 44T BN — 15 T BhEny, (ATFokl

M) 2015 G5 11, 7778

“Should China Tax Liquor More?,” Fortune China, August 28, 2015. H [E & 17 1% 52 =1 Fi

? (ME) (R3O 201548 A 28 H.

“China Film Group and the Art of Playing Favorites in China’s Movie Market,” Fortune China,

August 19,2015, FEBEET:  “WOR7 2R (ME) CH3CiR) 20154 8

H19H.

“When Your Bank Interest is a Basketful of Vegetables,” Fortune China, January 27, 2015. fifs

EILALINA AR, (&) (R3O 20154E 1 H 27 H.

“Railroaded? The Logic Behind Merging Two Chinese Train Manufacturers,” Fortune China,

December 7, 2014. JbZEMMEGIHHEHIER. (M) P3O 20144 12 7 07

H.

“Learning from Market Entry: Keep Your Entrants Imaginary,” Fortune China, November 5,

2014, A —BATRAES| NG AT, AT I DL, IR

RACASHHA (ME)  (H3CRRO 20144 11 H 05 H.

“Holding Up an Aitline,” Fortune China, July 11, 2014. S0 A E AT R “ME” (WE)
ChchRD 2014 4F 07 H 11 Ho

“Restrictions on New Car Purchases: An Economist’s Road Trip,” Journal of Translation from

Foreign Literature of Economics, 2014 (4), 82 — 83. ARG L. ZFFZLFK M aHr, (&I

GORIPEAN) 2014 455 4 H1, BIDKEHIRR, 82—83 .
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“Mobile Apps that Move Cabs,” Journal of Translation from Foreign Literature of Economics, 2014
(3), 48 — 49. FHLIT EAFRE TR BT L2 2 (A FFUERHFED) 2014 F55 3 1, 48—
49,

“What is the Price of a Good Education at Chinese Universities? It Depends on Your
Interests,” Journal of Translation from Foreign Literature of Economics, 2014 (2), 92 — 93, H [E K 2~
RIFABENNE L2 —HRTIREGE, (LirsrlEA) 2014 4255 2341,
92—93,

“Tackling Excess Capacity in Industry: The Race Not Yet Run,” Journal of Translation from
Foreign Literature of Economics, 2014 (1), 99 — 100. ff k= it ol 0] i se38 M AT 4, (&
BEECRIREA) 2014 4£58 131, 99—100.

“Giving Credit Where it is Due: A Key Innovation Incentive,” Journal of Translation from
Foreign Literature of Economics, 2013 (4), 81 — 83. WUIT ¥: — ANEEMAIFE, (&
FEBURHEIN) 2013 5 4 8, 81—83.

“Getting Beijing’s Taxis To Move, Not Sit,” Journal of Translation from Foreign Literature of
Economics, 2013 (3), 58 — 59. AL L B4, Wi A REATHE? |, (AFFTRHEMN) 2013
55 3, 5859,

“Pork Barrel Politics,” Journal of Translation from Foreign Literature of Economics, 2013 (2), 51 —
52. “BUN” AMTHEATRRENL? |, (EBFBURIEAL) 2013 45 2 1, 51—52.
"Blizzard Feels the Heat in China: Choosing a Local Partner for World of Warcraft"
(supervised Richard Bethune). H [E 737 K 2 FBCONBEE 7 il B (4] A
Cheung Kong GSB Case #2011-09-1-190-2¢ (A). Available through CKGSB Case Center.

PUBLICATIONS IN KOREAN

“olAlo} Aol 2~ ~H Y B2 A= 9] Fo IFE Y WL A7 (“Asia Case Study: Blizzard
Choosing a Local Partner in China”), Dong-A Business Review, July 2014, Issue 2, No. 157, 94 —
100.

TEACHING EXPERIENCE

MBA Strategy Courses:

“Competitive Strategy” (CKGSB MBA): June 2009, May 2010, March-May 2011, and
May/June 2012.

“Applied Game Theory” (CKGSB MBA): April 2010.
“E-Commerce Strategy” (Yale): April/May 2009.
“Business Strategy” (CKGSB MBA): January 2008.

“Strategy in Information Goods Markets™ (Stanford): Spring 2004 (newly-designed course),
Spring 2005, Spring 2007.

“Competitive Strategy” (Yale): Fall 2005.

“Strategy and Organization in the Global Economy” (Stanford): Spring 2001, Spring 2002,
Winter 2003, core course coordinator in Winter 2003.
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MBA Economics Courses:

e “Managerial Economics” (CKGSB MBA): November 2007 (newly designed course),
November/December 2008, November/December 2009, November/December 2010,
November/December 2011, October-December 2012, September-November 2013,
September-November 2014.

e “Management Economics” (CKGSB Finance MBA): November 2009 (Beijing), November
2010 (Beijing), June/July 2011 (Beijing), June 2012 (Shanghai), July 2012 (Beijing), December
2012 (Shenzhen), June 2013 (Beijing), June/July 2013 (Shanghai), November/December
2013 (Shenzhen), June 2014 (Beijing), July 2014 (Shanghai), November/December 2014
(Shenzhen), May/June 2015 (Beijing), June/July 2015 (Shanghai).

EMBA Economics Courses:
e “Managerial Economics” (CKGSB-IMD Dual EMBA): June 2015 (newly designed course).

Ph.D. Economics Courses:

e “Fconomics of Strategy and Organizations” (Stanford): Spring 2003, Winter 2004, Winter
2005, Winter 2007.

PROFESSIONAL ACTIVITIES

o Referee for American Economic Review, Journal of Political Econonry, RAND Journal of Econonrics,
National Science Foundation, American Economic Journal, Management Science, Jonrnal of Public
Economics, Economic Journal, Journal of Industrial Economics, Journal of Economics & Management
Strategy, Quantitative Marketing and Economics, Journal of Health Economics, International Journal of
Industrial Organization, Marketing Science, Jonrnal of Business, Journal of Marketing Research,
Telecommunications Policy, Journal of Applied Econometrics, Southern Economic Journal, Canadian
Journal of Economics, The B.E. Journals in Economic Analysis & Policy, International Jonrnal of
Research in Marketing, NE'T Institute, Review of Network Economics, Naval Research Logistics,
Information, Industrial and Corporate Change, Economics and Policy, Journal of Industry, Competition and
Trade, American Law and Economics Review, and Social Sciences and Humanities Research Council of
Canada.

e Organized the Stanford 2002 Conference on Strategic Management, Stanford, California.

e Co-organized the Applied Microeconomics Seminar, Stanford Graduate School of Business,
Fall 2000, Spring 2001, Fall 2001, Spring 2002, Fall 2002, Spring 2003, Winter 2004.

PUBLISHED CASE STUDIES

e “The Battle for China’s Carbonated Beverage Industry” (supervised Christopher Hildner).
Cheung Kong GSB Case #2012-02-1-232-2 (A) #2012-02-1-233-2 (B), and # 2012-09-1-244-
2e (C), 2012. Available through CKGSB Case Center.

o  “99Bill” (supervised Arar Han). Cheung Kong GSB Case #2011-09-1-214-1e (A) and
#2011-09-1-215-1e (B), 2011. Available through CKGSB Case Center.

e “Blizzard Feels the Heat in China: Choosing a Local Partner for World of Warcraff”
(supervised Richard Bethune). Cheung Kong GSB Case #2011-09-1-190-2¢ (A) and #2011-
09-1-195-2¢ (B), 2011. Available through CKGSB Case Center.
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“Baidu: Searching for Truth?” (supervised Arthur Chengchun Qi). Cheung Kong GSB Case
#2010-09-1-177-2¢ (A), #2010-09-1-179-2¢ (B), and #2010-09-1-189-2¢ (C), 2010. Available
through CKGSB Case Center.

“Gushan and the Biodiesel Market” (supervised Yunfei Feng). Cheung Kong GSB Case
#2010-09-1-173-1e (A) and #2010-09-1-174-1e (B), 2010. Available through CKGSB Case
Center.

“Third-Party Payment Systems in China” (with Arar Han). Cheung Kong GSB Case #2010-
09-1-163-1e, 2010. Available through CKGSB Case Center.

“The Instant Messaging Battle: New Enemies and Widening Conflict.” Cheung Kong GSB
Case #2010-09-1-162-1e, 2010. Available through CKGSB Case Center.

“Blizzard v. bnetd.org: Managing Intellectual Property” (supervised Pamela Yatsko).
Stanford GSB Cases #SM-154 (A) and (B), 2007. Available through Harvard Business
School Publishing.

“ezboard: Making Customers Pay” (supervised Pamela Yatsko). Stanford GSB Case #SM-
142, 2005. Available through Harvard Business School Publishing.

“The Long Battle for an Instant Messaging Standard” (supervised Steven Fan). Stanford
GSB Case #SM-138, 2005. Available through Harvard Business School Publishing.

“Netflix: Opening or Closing Credits in Online Movie Distribution?” (supervised Jessica
Phillips Patrick). Stanford GSB Case #SM-131, 2004. Available through Stanford GSB.

“Tata Consultancy Services: Globalization of Software Services” (with Sanjeev Dheer and
John Roberts). Stanford GSB case #S5-SM-18, 1993. Available through Harvard Business
School Publishing.

“EDS: Information Technology Outsourcing” (with Sanjeev Dheer and Garth Saloner).
Stanford GSB case #S-SM-3, 1992. Reprinted in Strategic Management of Technology and

Innovation, Robert A. Burgelman, Modesto A. Maidique and Steven C. Wheelwright, Irwin, 2
edition, 1996.

POLICY CONSULTING

Worked on filing for Federal Communications Commission, Notice of Proposed
Rulemaking, “In the Matter of Preserving the Open Internet,” GN Docket No. 09-1914.




